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M Ivaylo lvanov

PROGRAMMING SKILLS

Programing Languages Javascript TypeScript

Web Technologies HTML css
S SASS ® Mantine
~ Tailwindcss

Front-end React Angular
V' vue

Back-end €X Express.js

Database ‘ MongoDB R MySQL

State Management LGD Redux & RTK

@ React Query

PERSONAL SKILLS
Adaptability to diverse job requirements.

Communication - Effectively explains
technical concepts to non-tech teams.

Analytical Thinking in problem-solving.

Time Management - Efficiently manages
multiple projects under tight deadlines.

Continuous Learning - Actively pursuing
ongoing skill development.

EDUCATION

Programming & Mathematics (1998 -
2003)

High school of Natural Sciences and
Mathematics - Dobrich, BG

JS Web Developer (2021 - 2023)
Software University (SoftUni) - Sofia, BG

WORK EXPERIENCE

2020-present - Docklands Prestige
Residential - London, UK

« Digital system implementation for
tracking and managing requests,
improving response time by 30%.

e Led the implementation of a cloud-
based inventory system to streamline
resource management.

» Developed scripts to automate routine
tasks, reducing manual work by 20%.

» Provided technical support for office IT
systems, ensuring minimal downtime

2009-2020 - Construction projects
coordinator (self-employed) - London, UK

 Utilized project management software to
coordinate construction projects,
improving completion rate by 25%.

o Automated various administrative tasks
using Excel macros, enhancing overall
productivity.

» Managed a website and online presence
for the business, leading to a 15%
increase in client inquiries.

« Introduced a digital invoicing and
payment system, streamlining the client
payment process.

2005-2009 - IT support at Micro.com -
Dobrich, Bulgaria

e Provided technical support for hardware
and software issues, achieving a
customer satisfaction rate of over 90%.

o Assisted in the setup and maintenance
of local area networks (LANSs), improving
office connectivity.

o Conducted regular training sessions on
new software tools for staff, enhancing
overall technical proficiency.

» Developed a knowledge base for
common IT issues, reducing resolution
time by 35%



